
Order Your Critical Spares Kit 
An Important Safety Net for Your Series 2000
After over three decades of reliable service, the Series 2000 instruments are reading End of Life. 
As we move our support to the Premier Series, customers still operating the MDR2000, MV2000 
and RPA2000 instruments will need reliable access to critical spare parts.

That's why we created the Critical Spares Kits, three purpose-built kits based on usage patterns 
and failure rates to support your lab operations through this transition.

What's in the Kits:
• Each kit includes the most essential, failure-prone

and long lead-time parts, as determined by 10+
years of service data.

What this Means for You - FAQs

Can I stock parts now?
Yes. Availability is limited; order early to ensure you 
have the parts you need.

Can I buy these parts from a third party?We don't 
recommend it. Buying from a third party risks ISO/
ASTM compliance and calibration integrity. 

How are lead times affected?
We're maintaining standard lead times through 
September 2025. After that, we expect lead times to 
increase. 

Are discounts available?
Yes. Our kits are already discounted but we offer 
additional discounts for bulk orders (5+ quantities). 

Prepare for Your Premier Upgrade:
A Critical Spares Kit is an important bridge 
between Series 2000  and Premier, ensuring:

 Operational continuity
 Reduced downtime
 Confidence in transition planning

Secure Your Kit Now
Scan the QR code to request a quote

https://www.alpha-technologies.com/critical-spares-request-for-quote

Continue the Legacy with Premier
Alpha Technologies' Premier line of 
instruments combines our decades of 
rheology expertise with 21st century 
advancements in analytical techniques, 
creating a new standard of best-in- class.

Calibration
Available
Best Effort

EOL Support Schedule

Spares
Limited
Discontinued

Date
12/31/2027
12/31/2030

• All 3 kits include essential spares
that should serve as an incentive
plan for your EOL planning.

• Kits do not include any
consumables like dies or films.
Those items are available for
purchase as optional add-ons.
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